· Our commitment to privacy

All information that you provide to us is confidential. We do not sell lists or give out your information to anybody. WE WILL NEVER GIVE OUT CUSTOMER INFORMATION WITHOUT THE CUSTOMER'S EXPRESS CONSENT.
At Regal Limousine, discretion is as much a part of our business as getting our customers from point A to point B on-time, safely, and comfortably. We value our customer's privacy and recognize the trust our customers place with us. Regal Limousine is committed to protecting your personal data and adheres to the highest ethical standards in processing that data. 

This policy is intended to inform you of what information Regal Limousine collects from its customers, what it does with that data, and what Regal Limousine does to ensure that your personal data is kept confidential and safe. Regal Limousine may change this policy from time to time without prior notice. Any changes will appear on this page. Please check the policy periodically for any changes. 

· What personal data does Regal Limousine collect about me and why?
Regal Limousine collects only the personal data it needs to ensure that we can accurately provide the rides our customers ask for. Regal Limousine also collects personal data that will make the reservation process more efficient. 

At your discretion Regal Limousine saves your personal data in our secure severs, such as your name, addresses, phone numbers, email address, and credit card information in your Fast Track Livery Systems profile. This data is used to make your next reservation more convenient.
· How does Regal Limousine use my personal data?
Regal Limousine uses the personal data in our customer profiles, including histories of past rides, to make the reservation request process as efficient as possible. Rather than ask our customers to repeat this information every time they call, we have it at our finger tips ready for use. 

The most important, and sometimes most sensitive, personal data that is stored in our systems are your addresses, ride dates and times, and credit card information. This data is required by Regal Limousine to perform the rides and charge our customers. 

· Does Regal Limousine share my personal data with anyone?
Regal Limousine shares our customer's personal information with our Regal Limousine Connection Affiliates and other vendors or service providers if the reservation will be performed by them. However, in such cases, only the information required to complete the ride is shared. Credit card information is not shared. Regal Limousine may provide personal data to regulatory authorities and law enforcement officials in accordance with applicable law. 

· Is my personal data safe in the Regal Limousine Online Services?

Regal Limousine uses the industry standard encryption technology, SSL, to ensure that the data passed between our customers' browsers and our web site is safe and secure. All data is stored in databases that can only be accessed by authorized personnel.

· How do I change my personal data?

Our customers may change their internet profile information at any time via our Customer Online Services. Our Central Reservation system profiles can be changed by called a Customer Service Representative at 800-432-6363
· Refund Policy

Sedan Service:

If you contact us to cancel more than 6 hours in advance, you will be refunded any amount paid in the same fashion within 72 hours. Generally Sedan service does not get billed until service has been completed. If you contact us less then six hours or vehicle is in route we reserve the right to charge you a cancellation fee or full fare depending on individual situation. No Show’s will be charged the Full Fair and no refund. However, please contact us as we might be willing to work with you in certain situations. 800-432-6363. Please check the policy periodically for any changes. 
Limo, Buses, & Specialty:

Once you reserve a vehicle, you have 72 hrs after booking to cancel without obligation. Thereafter, you will loose a $100 deposit loss for cancellation of a limousine and a $200 deposit loss for cancellation of a bus or specialty limousine. If the service is not cancelled 2 weeks prior to the date of service the customer will be held liable for the entire balance. However, please contact us as we might be willing to work with you in certain situations. 800-432-6363. Please check the policy periodically for any changes.
